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DESCRIPTION OF HARDSHIP – SUSIE M. BARNES (LOAN NUMBER 0016066243)
Living "The American Dream"
Mrs. Barnes and her husband are retired African American citizens and are age 80, and 83, respectively.
They have been married for more than fifty-seven years and had been financially self-sufficient since
they were married, until March 2004; when Mrs. Barnes inquired about a second mortgage loan or LoC
loan from a fax advertisement from an "unnamed home mortgage lender", purporting to offer the
"Lowest Interest Rates in the Industry". Prior to 2004, Mrs. Barnes and her husband had owned the
home for which she is now requesting mortgage assistance since 1979; and during this time, they had
lived the proverbial "American Dream". Their plans were to either continue living in this home, which
would have been paid off by 2015, or alternatively, sell their home and move into a smaller home in a
local retirement community in 2010. However, these plans were changed when she and her husband
became entrapped in a cruel, predatory subprime home mortgage origination scheme in 2004. The socalled Chase Lending Specialist who was responsible for the origination of this home mortgage loan
created a HUD Uniform Residential Loan Application that was riffled with inaccurate, over-inflated, and
frequently fraudulent information, including stating that Mrs. Barnes earned $15,000 per month;
although at the time she was unemployed, and her only income was a $615 per month Social Security
Check. He also stated that she was single and had no co-borrower for this loan. There were dozens of
other inaccuracies and fraudulent entries in this application, but even to this day, JPMorgan Chase Bank
claims that this so-called Chase Lending Specialist (now referred to as a Mortgage Loan Banker by
JPMCB) did nothing wrong during the origination. The closing cost for Mrs. Barnes' 2005 home mortgage
loan was more than twelve thousand dollars, but this is substantially less than the more than nineteen
thousand dollars closing fee assessed to Mrs. Barnes' 2004 home mortgage loan originated by this same
"so-called Chase Lending Specialist."

Chase-Direct Non-Prime Lending Division
Prior to falling prey to the bat-and-switch, stated-income scam of this unscrupulous Chase Lending
Specialist, which we now know was employed at the clandestine Chase Non-Prime Lending Center
located in Fort Washington, PA; Mrs. Barnes and her husband had always made their mortgage
payments on time, and she had an excellent credit record. However, after being entrapped in this
elaborate subprime home mortgage lending scam, she was forced to return to work on a full-time basis
for the first time since 1981; and in 2005, she did so and obtained employment as a Behavior Health
Technician (BHT) with a healthcare staffing company. She continued to work on a full-time basis from
2005 until 2010, when she was forced to undergo the first of two knee-replacement operations. She
underwent a grueling recovery, which included two weeks of daily physical therapy, and returned to
work in June 2010, prior to her sixty-ninth birthday. In late 2013, her other knee had to be replaced, and
after the same painful recovery period, she found it impossible to return to work.

Chase Home Finance, LLC
Additionally, on October 16, 2013, JPMorgan Chase Bank, N. A.(JPMCB), the owner of her home
mortgage loan, decided to jettison her home mortgage loan, along with several hundred others and sold
the servicing rights to Select Portfolio Servicing, Inc. (SPS). She and her husband were highly suspicious
of this maneuver because inspired by their ill-fated experience with the Chase Non-Prime Lending
Center, she and her husband maintained a relatively good relationship with Chase Home Finance, LLC;
the servicer of her home mortgage loan.

Importance of HMDA Public Raw Data Disclosures in Supporting Mrs. Barnes' Claims of
Predatory Lending, Mortgage Loan Fraud, and Racial Discrimination/Racial Profiling
Against the Chase-Direct Non-Prime Lending Center.
The only major problem Mrs. Barnes and her husband had with Chase Home Finance, LLC, their
mortgage servicer, was in 2010, when her husband inadvertently discovered that since 1999, a federal
government agency known as the Home Mortgage Disclosure Act (HMDA), collected and published
annual public disclosure reports regarding all home mortgage loan applications received and the process
by more than seven thousand home mortgage lenders, including all Chase financial institutions.
Additionally, he discovered that he could request these annual reports and receive them via CDs.
However, when he attempted to obtain the Chase HMDA Public Disclosure data for 2004 and 2005, he
was informed by the Vice President of the Chase HMDA Compliance Department that only public
records for 2010, 2009, and 2008 were available from Chase and further; that he was unaware of any
way that 2004 and 2005 HMDA Public Disclosures for Chase could be obtained. This was clearly
inaccurate because several years later, in 2015, during a telephone call to the OCC, Mr. Barnes asked for
information regarding archived loan application records for 2004 and 2005 and was told that these
archived records were available from the National Archives and Records Administration (NARA). He then
contacted the National Archives and, during the following two-month period, downloaded more than
three hundred million loan application records covering the period from 1999 to 2012. More than
twelve-million two-hundred and forty thousand of these archived loan applications were for JPMorgan
Chase and Company affiliates; and the HMDA-LAR Public Disclosure records clearly show between 2004
and 2008, the Chase Non-Prime Lending Division specifically targeted Mrs. Barnes and tens of thousands
of other African American consumers residing in three-hundred and eighty MSAs/MDs, in forty-four
States, for its illicit subprime home mortgage lending activities.

Referrals to Consumer Financial Protection Bureau (CFPB)
by Multiple Federal Government Consumer Complaint Agencies
Mrs. Barnes and her husband developed a document that described the Predatory Lending, Mortgage
Loan Fraud, and Racial Discrimination/Racial Profiling practices that occurred during the origination of
her home mortgage loan and sent copies to JPMorgan Chase Bank, N. A., as well as the consumer
complaint office the Federal Depository Insurance Corporation (FDIC). The FDIC declined to investigate
her claims because they felt that the Consumer Financial Protection Bureau (CFPB) had been specially
created to assist consumers with claims such as this; thus, they forwarded the claim to CFPB and
included all documents associated with her claim. Unfortunately, the CFPB did not provide any
assistance toward a resolution or arbitration of Mrs. Barnes' complaint; and she and her husband are
now convinced that CFPB has been an impediment rather than a facilitator since this complaint was
referred to them by FDIC. To reinforce this contention, Mrs. Barnes and her husband filed a second
claim that alleged that all of these illicit tactics described in the first claim were also committed against
more than thirty thousand other African American consumers during the same period. Additionally, this
new claim alleged that serious HMDA violations were also committed at the Chase Non-Prime Lending
Center between 2004 and 2008. This new complaint was filed with the Consumer Complaint
Department of the Office of the Comptroller of the Currency (OCC). Again, as had happened with the
FDIC, the OCC refused jurisdiction for this complaint; and, over the vehement objections of Mrs. Barnes
and her husband, referred her second complaint to CFPB.
HMDA-LAR Supervisory Agency
The reason that we referred this second complaint to the OCC was because of the serious
HMDA/Regulation C violations committed by Chase Manhattan Bank USA, N. A. and JPMorgan

Chase Bank, N. A. At the time the alleged criminalities occurred, the OCC was the Supervisory
Agency for both of these National Banks and, as such, is legally responsible for the correctness,
accuracy, and, most importantly, fair housing/fair lending compliance of these National Banks.

A Substantial Portion of the Four-Billion-Dollar Consumer Relief/Restitution Funds of the
2013 Thirteen Billion Dollar JPMorgan RMBS Settlement, Should Have Been Allocated to
Mrs. Barnes, and the Tens of Thousands of Other Owners of "Toxic Mortgages"
Originated by the Chase Non-Prime Lending Center between 2004 and 2008.
We believe that this was the DOJ's intention, and this is substantiated by the following quote from the
DOJ's announcement of the settlement of this landmark lawsuit:
"JPMorgan will pay out the remaining $4 billion in the form of relief to aid consumers harmed
by the unlawful conduct of JPMorgan, Bear Stearns, and Washington Mutual".

Consumer Relief Provision
The Consumer Relief Provision of this settlement included provisions for both payment forgiveness and
principal forgiveness and included the following eligibility requirements:
"Eligibility: The Consumer Relief eligibility criteria shall reflect only the terms set forth below and
the following principles and conditions: (1) Consumer Relief will not be implemented through any
policy that violates the Fair Housing Act or the Equal Credit Opportunity Act; (2) Consumer Relief
will not be conditioned on a waiver or release by a borrower, provided that waivers and releases
shall be permitted in the case of a contested claim where the borrower would not otherwise have
received as favorable terms or consideration; and (3) Eligible modifications may be made under
the Making Home Affordable Program (including the Home Affordable Modification Program
("HAMP") and the Housing Finance Agency Hardest Hit Fund) and any proprietary or other
modification program."

More than One Hundred and Twenty-Three Thousand Home Mortgages Receiving Relief/Restitution
under the Consumer Relief Provision
Exactly 123,737 mortgage-holders were provided with relief/restitution ranging from Principal
Forgiveness to Rate Reductions, but on October 16, 2013, exactly thirty-three days before the
settlement was announced, JPMCB outsourced all of the "Toxic Mortgages" originated by the Chase
Non-Prime Lending Division to Select Portfolio Servicing, Inc. This "Eleventh Hour Surprise" invalidated
claims for relief/restitution for Mrs. Barnes and all other Chase-originated "Toxic Mortgages".

"Allowing the Fox to Guard the Hen-House"
However, in the act of sheer lunacy, the DOJ designated JPMorgan Chase Bank and Company as the
administrator of this four-billion-dollar Consumer Relief Provision. As this implies, the accused party in
this lawsuit was allowed to choose which home mortgage loans were eligible to receive relief under this
settlement. This blunder which is synonymous with the fable of "Allowing the Fox to Guard the HenHouse," is just as unfathomable today as it was in 2013, and the very first thing JPMorgan Chase Bank, N.
A. did was to sell the servicing rights to internally-originated "Toxic Mortgages" such as that of Mrs.
Barnes; and thus make these "Toxic Mortgages", which in fact, were the genesis of this landmark lawsuit,
ineligible for any relief under this provision. Mrs. Barnes and her husband are firmly convinced the DOJ

act of allowing a guilty perpetrator to determine how the punitive monetary fines for its criminal acts to
be distributed is unprecedented in the judiciary system of this Country. It is also important to remember
that JPMCB is one of the largest home mortgage servicers in the US and thus should be compelled to
prove that it did not provide any of these Consumer Relief/Restitution funds to home mortgage loans
that it serviced.

JPMorgan Chase and Company Has Exhibited a Continuing-Pattern of Racially-Disparate
Lending Practices Against African Americans
During the past three years, we have asked for help from FDIC, OCC, HUD, FFIEC, DOJ, and last but not
least, CFPB. The HMDA-LAR Public Raw Data Disclosures Mrs. Barnes' husband obtained from the
National Archives provide irrefutable proof that Chase Manhattan Bank USA, N. A., JPMorgan Chase
Bank, N. A. and other JPMorgan Chase and Company affiliates operated a Subprime Lending Boiler
Room at its Fort Washington, PA branch office between 2004 and 2008. These disclosures also show that
Mrs. Barnes and other African Americans were specifically targeted by the Chase Lending Specialist
manning this boiler room. Mr. Barnes obtained almost three hundred million loan application records
from the National Archives and Records Administration (NARA), and these disclosure records show tens
of thousands of other African Americans were the victims of systemic, institution-wide racial-disparate
conventional home mortgage lending practices by JPMorgan Chase Bank, N. A., and its affiliate
institutions.

